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3K About the Kit

The contact tracing partner kit was designed to help community leaders and organizations spread
the word and encourage Chicagoans to participate in the COVID-19 contact tracing program by
answering the contact tracing phone call and self-contact tracing upon receiving a positive test
result. Help us #ProtectChicago.

The toolkit includes:

- Sample social media graphics & posts
- E-newsletter copy & graphics

- Posters, flyers & other printable assets

- Video ad files

All assets are available in both English and Spanish.



>k Social Media Posts (English)

Post 1
Answer the contact tracing call to protect your community. Learn how you can be a protector:
Chicago.gov/TraceCOVID. #ProtectChicago #StopTheSpread

Post 2

Help connect your loved ones to COVID resources — treatment, food assistance, housing and more —
to protect your community. Learn how you can be a protector: Chicago.gov/TraceCOVID.
#ProtectChicago #StopTheSpread

Post 3
Tested positive? Be a protector and inform your loved ones. Answer our call from 312-74-COVID.
(312-742-6843). Learn more: Chicago.gov/TraceCOVID #ProtectChicago #StopTheSpread



>k Social Media Posts (Espafiol)

Post 1
Responde la llamada del rastreo de contactos y protege a tu comunidad. Descubre cOmo puedes ser
un protector: Chicago.gov/TraceCOVID. #ProtegeaChicago #DeténElContagio

Post 2

Protege a tu comunidad y ayuda a tus seres queridos a tener recursos para enfrentar el COVID:
tratamiento, asistencia alimenticia, vivienda y otros. Descubre como puedes ser un protector:
Chicago.gov/TraceCOVID. #ProtegeaChicago #DeténElIContagio

Post 3

¢, Tu prueba salio positiva? Sé un protector e informa a tus seres queridos. Responde nuestra
llamada del 312-742-6843 (ChiTracer Corps). Mas informacion: Chicago.gov/TraceCOVID.
#ProtegeaChicago #DeténElContagio



- * Social Media Graphics (English)
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https://www.chicago.gov/content/dam/city/sites/contact-tracing/Contact-Tracing-Facebook-ENG-1.png
https://www.chicago.gov/content/dam/city/sites/contact-tracing/Contact-Tracing-Facebook-ENG-3.png
https://www.chicago.gov/content/dam/city/sites/contact-tracing/ContactTracing-Facebook-ENG-2.png

N * Social Media Graphics (Espariol)
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https://www.chicago.gov/content/dam/city/sites/contact-tracing/Contact-Tracing-Facebook-%20SPAN-2.png
https://www.chicago.gov/content/dam/city/sites/contact-tracing/Contact-Tracing-Facebook-SPAN-1.png

>k Email Newsletter — Long Format (English)

Be a Protector Against COVID-19.

If you have recently been diagnosed or in close contact with someone with COVID-19, we need your help to protect our
community. Answer the contact tracing call. When you participate in contact tracing you are doing more than helping stop the
spread of the virus — you are helping loved ones stay safe and be connected to resources such as testing, treatment, food
assistance, housing and more.

What is Contact Tracing?

Contact tracing is a confidential phone call in which a certified individual from the community talks to you about your health,
your potential exposure to COVID-19, who else may be exposed and any resources you may need to keep you, your family and
community safe. Information discussed is confidential and will not be shared with other agencies or individuals.

You don’t have to wait for the call. If you test positive for COVID-19, reach out to individuals who you have been in close contact
with. Tell them you have tested positive for COVID-19 or that you have been exposed to somebody who has. This self-contact
tracing is highly encouraged as the number of positive cases remains high.

What do Contact Tracers do?

Contact Tracers help you, listen to you and gather information from you regarding COVID-19 and your exposure to COVID-19 to
help keep your community safe. They also notify others that they may have been exposed to the virus through you, while fully
protecting your privacy. Contact Tracers will never ask you for money or personal financial information such as your social
security number, bank account information, salary information or credit card number.

Learn more at Chicago.gov/TraceCOVID. If you receive a call, text or voicemail from ChiTracer Corps (312-742-6843),
please follow the health guidance provided in the message.



https://www.chicago.gov/city/en/sites/contact-tracing/home.html

>k Email Newsletter — Long Format (Espaiiol)

Sé un protector ante el COVID-19.

Si recientemente te diagnosticaron con COVID-19 o has estado en contacto cercano con alguien que tiene COVID-19, necesitamos tu
ayuda para proteger a nuestra comunidad. Responde la llamada del rastreo de contactos. Al participar en el rastreo de contactos,
estas haciendo algo méas que detener el contagio del virus: estas ayudando a tus seres queridos a mantenerse seguros y a ponerse en
contacto con recursos de apoyo como pruebas, tratamiento, asistencia alimenticia y vivienda, entre otros.

¢, Qué es el rastreo de contactos?

El rastreo de contactos es una llamada telefonica confidencial en la que una persona certificada de la comunidad habla contigo acerca
de tu salud, tu posible exposicion al COVID-19, quién mas podria haber estado expuesto y cualquier apoyo que puedas necesitar para
mantenerte a ti, a tu familia y a tu comunidad seguros.

No necesitas esperar a que te llamen. Si tu prueba de COVID-19 es positiva, comunicate con las personas con las que has tenido
contacto cercano. Avisales que el resultado de tu prueba de COVID-19 fue positivo 0 que estuviste expuesto a alguien que salid positivo.
Recomendamos mucho este auto-rastreo de contactos, ya que el nUmero de casos positivos sigue siendo muy alto.

¢,Qué hacen los Consejeros del Rastreo de Contactos?

Los Consejeros del Rastreo de Contactos te ayudan, escuchan y piden informacién acerca de tu exposicién al COVID-19 para mantener
segura a tu comunidad. También avisan a otros que podrian haber estado expuestos al virus a través de ti, siempre manteniendo
completamente tu privacidad. Los Consejeros del Rastreo de Contactos nunca te pediran dinero o informacién personal financiera como
tu numero del seguro social, informacién de tu cuenta de banco, informacion sobre tu salario o tu nimero de tarjeta de crédito.

Obtén mas informacion en Chicago.gov/TraceCOVID. Si recibes una llamada, mensaje de texto o de voz de ChiTracer Corps (312-
742-6843), por favor sigue los consejos de salud que proporciona el mensaje.



https://www.chicago.gov/city/en/sites/contact-tracing/home.html

>k Email Newsletter — Short Format (English)

Be a Protector Against COVID-19.

We need your help to protect our communities by answering the contact tracing phone call. When
you participate in contact tracing you are doing more than helping stop the spread of the virus — you
are helping loved ones stay safe and be connected to resources such as testing, treatment, food

assistance, housing and more.

Learn more at Chicago.gov/TraceCOVID. If you receive a call, text or voicemail from ChiTracer
Corps (312-742-6843), please follow the health guidance provided in the message.



https://www.chicago.gov/city/en/sites/contact-tracing/home.html

* Email Newsletter — Short Format (Espanol)

Sé un protector ante el COVID-19.

Necesitamos tu ayuda para proteger a nuestras comunidades: por favor responde la llamada
telefonica del rastreo de contactos. Al participar en el rastreo de contactos, estas haciendo algo
mas que detener el contagio del virus: estas ayudando a tus seres queridos a mantenerse seguros
y a ponerse en contacto con recursos de apoyo como pruebas, tratamiento, asistencia alimenticia y
vivienda, entre otros.

Obtén mas informacidén en Chicago.gov/TraceCOVID. Si recibes una llamada, mensaje de texto
o de voz de parte de ChiTracer Corps (312-742-6843), por favor sigue los consejos de salud que
proporciona el mensaje.
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https://www.chicago.gov/city/en/sites/contact-tracing/home.html

1 >k Newsletter Graphics
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https://www.chicago.gov/content/dam/city/sites/contact-tracing/E-Newsletter_Graphic_ENG.jpg
https://www.chicago.gov/content/dam/city/sites/contact-tracing/E-Newsletter_Graphic_SPAN.jpg

N * Posters (Full Size: 5'x11°)
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https://www.chicago.gov/content/dam/city/sites/contact-tracing/Poster_5x11_ENG.pdf
https://www.chicago.gov/content/dam/city/sites/contact-tracing/Poster_5x11_SPAN.pdf

1 >K Flyers (8.5”x11”)
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https://www.chicago.gov/content/dam/city/sites/contact-tracing/Flyer_8.5x11_ENG.pdf
https://www.chicago.gov/content/dam/city/sites/contact-tracing/Flyer_8.5x11_SPAN.pdf

N * Palm Cards
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TE PONENDS
EN GONTACTD GON:

1 ORIENTAGIAN D SALIY
1 ASIBTENGIA ALINENTIGIA
1 APOYO PARA VIVIENDA

LA LLAMADA EB CONFIBENGIAL.

WE CONNECT YOU T0:

& NEALTH COIBANGE
& FOO0 ASSISTANCE
& HOUSING SuPPanT

('8 CONFIDENTIAL



https://www.chicago.gov/content/dam/city/sites/contact-tracing/Contact%20Tracing-Palm%20Card-English-PRINTREADY.pdf
https://www.chicago.gov/content/dam/city/sites/contact-tracing/Contact-Tracing-Palm-Card-Spanish-PRINTREADY.pdf

K Video Ads
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FrrOTECTORY

Ha 2 groiacior, Sé un protector.
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English Espafiol



https://www.youtube.com/watch?v=2E3EoAntZfw&feature=youtu.be
https://www.youtube.com/watch?v=Hd0je3k_kA4&feature=youtu.be

Thank You!

chicago.gov/health HealthyChicago@cityofchicago.org

@ @ @ChiPublicHealth




